CASE SEALER, CUSTOM & SPECIAL APPLICATIONS DIVISIONS

DIVISTONS
Little David® Warranty

For: All Standard Little David® Semi-Automatic Case Sealers.
All Standard LD-16 Series Fully Automatic Case Sealers.
All Special Application Case Sealers (Fully & Semi Automatic).

2 YEAR WARRANTY ON DRIVE MOTOR
2 YEAR WARRANTY ON GEAR MOTOR
2 YEAR WARRANTY ON GEAR REDUCER

3 YEAR WARRANTY ON TAPE CARTRIDGE
(EXCEPT FOR MOVING PARTS THAT ARE SUBJECT TO NORMAL WEAR, TEAR AND REPLACEMENT WHICH ARE

WARRANTED ONLY TO BE FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP.)

1 YEAR ON PLC

1 YEAR ON SERVO DRIVE

1 YEAR ALL OTHER PARTS
Except for wear and moving parts.

*LIMITED WARRANTY — LOVESHAW, an ITW COMPANY (HEREIN AFTER “LOVESHAW’)
WARRANTS ONLY THAT THE GOODS SOLD BY IT SHALL BE FREE FROM DEFECTS IN MATERIAL AND
WORKMANSHIP, UNDER PROPER AND NORMAL USE AND MAINTENANCE,

AS FOLLOWS:
DRIVE MOTOR - 2 YEARS
GEAR REDUCER - 2 YEARS
GEAR MOTOR - 2 YEARS (THIS APPLIES TO SIDE BELTS ONLY)
TAPE CARTRIDGE - 3 YEARS (EXCEPT FOR MOVING PARTS AND PARTS WHICH

ARE SUBJECT TO NORMAL WEAR, TEAR AND REPLACEMENT WHICH ARE
WARRANTED ONLY TO BE FREE FROM DEFECTS IN MATERIAL AND
WORKMANSHIP);

PLC - 1 YEAR
SERVO DRIVE - 1YEAR
ALL OTHER PARTS - 1 YEAR (EXCEPT FOR MOVING PARTS AND PARTS, WHICH ARE

SUBJECT TO NORMAL WEAR, TEAR AND REPLACEMENT WHICH ARE WARRANTED
ONLY TO BE FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP).

THE WARRANTY PERIOD SHALL COMMENCE AS OF THE DATE OF DELIVERY TO THE PURCHASER. THE
OBLIGATION OF LOVESHAW UNDER THIS WARRANTY IS STRICTLY LIMITED TO THE COST OF REPAIRING OR
REPLACING, AS LOVESHAW MAY ELECT, ANY PART OR PARTS THAT PROVE IN LOVESHAW’S JUDGMENT TO
HAVE BEEN DEFECTIVE IN MATERIAL OR WORKMANSHIP AT THE TIME THE GOODS WERE SHIPPED FROM
LOVESHAW’S PLANT. ANY WARRANTY CLAIM NOT MADE IN WRITING TO LOVESHAW AT ITS HOME OFFICE
WITHIN THE APPLICABLE WARRANTY PERIOD AND WITHIN 10 DAYS OF FAILURE WILL NOT BE VALID. THIS IS
THE SOLE AND EXCLUSIVE REMEDY AVAILABLE UNDER THIS WARRANTY. UNDER NO CIRCUMSTANCES WILL
LOVESHAW BE LIABLE FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES.

IF REQUESTED BY LOVESHAW, PURCHASER SHALL RETURN ANY DEFECTIVE PART OR PARTS TO
LOVESHAW’S PLANT, FREIGHT PREPAID. ALL WARRANTY PART REPLACEMENT AND REPAIRS MUST BE MADE
BY LOVESHAW OR A LOVESHAW DEALER AUTHORIZED TO HANDLE THE GOODS COVERED BY THIS
WARRANTY. ANY OUTSIDE WORK OR ALTERATIONS DONE WITHOUT LOVESHAW’S PRIOR WRITTEN
APPROVAL WILL RENDER THIS WARRANTY VOID. LOVESHAW an ITW COMPANY WILL NOT ASSUME ANY
EXPENSE OR LIABILITY FOR ANY REPAIRS MADE TO ITS GOODS OUTSIDE ITS WORKS WITHOUT ITS PRIOR
WRITTEN CONSENT. THIS WARRANTY SHALL NOT APPLY TO ANY ITEM THAT HAS NOT BEEN USED,
OPERATED, AND MAINTAINED IN ACCORDANCE WITH LOVESHAW’S RECOMMENDED PROCEDURES.
LOVESHAW SHALL HAVE NO LIABILITY WHATSOEVER WHERE THE GOODS HAVE BEEN ALTERED, MISUSED,
ABUSED OR INVOLVED IN AN ACCIDENT.

NO PERSON IS AUTHORIZED TO MAKE ANY WARRANTY OR TO CREATE ANY LIABILITY BINDING UPON
LOVESHAW, WHICH IS NOT STATED IN THIS WARRANTY. THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL
OTHER WARRANTIES OF ANY KIND, EXPRESSED OR IMPLIED, WHICH ARE HEREBY EXCLUDED. IN
PARTICULAR, THE IMPLIED WARRANTY OF MERCHANTABILITY, AS WELL AS THE IMPLIED WARRANTY OF
FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY EXCLUDED.

LOVESHAW

an ITW Company
2206 Easton Turnpike, South Canaan,, PA 18459
570.937.4921 - 800.572.3434 - FAX 570.937.3229

LOVESHAW requires all equipment that is to be installed to meet the following requirements

- Uncrated and inline
- Proper power supplied to machine
- Air installed



- Proper conveying installed

If the above requirements are not performed prior to LOVESHAW?’S technician arriving, the
Loveshaw technician can take one of the below actions.

1) Leave the facility and reschedule the installation at another time. A charge of $800 plus
expenses will occur plus a new PO will need to be issued for newly rescheduled installation.

2) Wait for the equipment to meet the above requirements with waiting time to be billed at
$100 hour*.

LOVESHAW requires all equipment that is to be trained on/repaired to meet the following
requirements

- Uncrated and Inline

- Powered up

- Air installed

- Proper conveying installed

- Online and working to LOVESHAW?’S specifications (if installation is performed by
LOVESHAW, this is LOVESHAW?’S responsibility)

- Also, personnel to be trained must be available without distractions. Daily rate includes
all training within 8 hour period. Training beyond the 8 hour period is billed at a rate of $100
Hour.*

If the above requirements are not performed prior to LOVESHAW?’S technician arriving, the
Loveshaw technician can take one of the below actions.

1) Leave the facility and reschedule the training/repair at another time. A charge of $800
plus expenses will occur plus a new PO will need to be issued for newly rescheduled
training.

2) Wait for the equipment to meet the above requirements with waiting time to be billed at
$100 hour*.

3) Bring machine up to manufactures specifications. This will require a new PO to be issued
that states:

PO issued to bring (customer’s name) (model machine) up to original specifications.

Time plus parts to be billed at $100 hour* for time and list price for parts.

Mark Gilvey
Aftermarket/Manufacturing Manager
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