
WARRANTY

PLEXPACK warrants the Products of its manufacture to be free from defects in material or workmanship for 

a period of one year from the date of shipment from PLEXPACK’s factory, when given normal and proper 

usage, and while owned by the original buyer, provided the Products have been operated in accordance 

with generally approved practice and in accordance with PLEXPACK’s instructions and, further, that no 

repairs, alterations, or replacements have been made by others without PLEXPACK’s prior written approval. 

The use of genuine PLEXPACK repair components is required to maintain the warranty. PLEXPACK’s 

liability under such warranty or in connection with any other claim relating to the Products shall be limited to 

the repair or, at PLEXPACK’s option, the replacement of any Products, parts or components thereof which 

are returned to PLEXPACK freight prepaid and which are defective in material or workmanship. The Buyer 

shall notify PLEXPACK immediately of any defective parts and PLEXPACK shall thereupon correct the 

defect or defects. If such correction requires the replacement of a defective part or parts, PLEXPACK will 

supply same F.O.B. its factory. Damage caused during transport is the responsibility of the carrier and is not 

covered under this warranty.  All damages detected upon receipt of equipment should be reported 

immediately to the carrier and PLEXPACK should be notified. PLEXPACK shall in no event be held liable 

for any direct, indirect, incidental or consequential damage, losses, expenses or delay caused by defective 

parts and will not accept any charges for work performed by Buyer in making adjustments or repairs to the 

Products unless such work has been authorized in writing by PLEXPACK. Except as stated herein, 

PLEXPACK makes no other warranty, expressed or implied, nor does it assume or authorize anyone else to 

assume for it, any other obligation relating to our products or any products.  Any Product or component not 

of PLEXPACK’s own manufacture is not covered by this warranty and is sold to Buyer only with such 

warranty, if any, as is provided by such manufacturer, to the extent PLEXPACK and its assigns are able or 



entitled to enforce such warranty; but such items are not warranted by PLEXPACK in any way. When 

components are sold to be assembled in combination of Buyer’s design, this warranty is limited to each 

separate component and not upon any combination as such. EXCEPT AS EXPRESSLY STATED ABOVE, 

PLEXPACK MAKES NO WARRANTY, EXPRESS OR IMPLIED, WHETHER OF MERCHANTABILITY OR 

FITNESS FOR ANY PARTICULAR PURPOSE OR USE OR OTHERWISE, ON THE PRODUCTS, OR ANY 

PARTS OR LABOUR FURNISHED DURING THE SALE, DELIVERY OR SERVICING OF THE 

PRODUCTS.  PLEXPACK factory trained, qualified technical services personnel are available for start-up 

and instructional assistance.  If the Buyer does not utilize PLEXPACK personnel for this function, 

PLEXPACK is only liable for replacement of defective parts, not for labour or expenses necessary to adjust 

any problems during the start-up period.  PLEXPACK personnel are available for PLEXPACK equipment 

training, either on-site/hands-on or in a classroom environment, supported by visual aids and literature, to 

be contracted for by a separate purchase order.


